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1. HEJIM TIPAKTUKHA
Lenpio mponsBoAcTBeHHOH NpakTuku (OpraHn3allMOHHO-YTIPaBIeHUECKas) ABISETCS 3aKpeIuIeHNe
3HAHWUW, YMEHUH U HABBIKOB B 00JIaCTH YIIPaBJICHUS pEANpUATHEM c(hepbl cepBuUCa.

2. 3AJAYHU MTPAKTUKH
3amayaMu TIPOM3BOJICTBEHHOM MpakTHKU (OpraHn3amoOHHO-YIIPABICHIECKAs) SIBIISTFOTCS
- 03HAKOMJICHHE C MIPOLIECCAMH YIIPABICHUS MPEIIPHUIATHEM COIUOKYIBTYPHOTO CEPBHUCA;

- OBJIAAICHNEC HABBIKaMU OpraHru3aln KOHTaKTHOU 30HBI,
- OBJIaACTH HaBBIKaMH praBJIeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATHUAX C(i)epbl cepBHCa

3. MECTO IHPAKTHUKH B CTPYKTYPE OOII

JlpenmecTByronue IUCIUTUTAHBI (KypPCHI, [Tocnemyronue TUCIUILTAHBI (KypCHI, MOIYJIH,
MOJTyJIH, IPAKTUKN) TIPAKTHUKY)
CepBuCHas eATEIbLHOCTD MuHoBanuu B cepBuce
MeHeKMEHT B CEpBHCE IIpon3BoacTBeHHAs MPAaKTHKA (MTPEIANIIIOMHAs)
MapKeTHHT B CepBHCE l'ocynapcTBeHHas HTOTOBasi aTTECTAIHS

WubopMaIimoHHbIE TEXHOJIOTUU B CEPBUCE -
Opranuzanus W IUTAHUPOBaHUE JEATCIBHOCTH | -
NPENPUATHI cEpBUCa
YnupapieHne KauecTBOM B CEPBHCE -
Yuebnas mpaktuka ([IpakThka 10 TOTYyYEHUIO | -
MEPBUYHBIX  MPO(ECCHOHANBHBIX YMEHUH U
HAaBBIKOB)

[IpomsBoactBennas mpaktuka (IIpaktuka 110 | -
MOJyYEeHUIO  MPOQECCHOHANBHBIX yMEHUH U
OIBITa MPO(hECCUOHATHHOM JIEATSIIEHOCTH )

4. ®OPMBbI 1 CIIOCOBBI IIPOBEJEHUSA ITPAKTUKH
[IpousBoacTBenHas mpaktuka (OpraHU3alMOHHO-YIPaBICHYECKas1) MPOBOIUTCA B AMCKPETHOU (opme.

Crioco6 mpoBeacHMS MPAKTHKW — CTAITMOHAPHAS WU BRIC3THAS.

5. MECTO U BPEMS TIPOBEJEHUS TIPAKTUKH
bazoit mpoBeneHns Mpou3BOACTBEHHON MpakTuku (OpraHu3alnoOHHO-YIIpaBiIeHYeCKast) 00yJaromuMUCS

SIBJISIIOTCSI IPEANPHUSITHS COLMOKYIBTYPHOTO CepBHCa WIIM 00pa3oBaTe/ibHast OpraHu3alusl.
IIpousBoacTBenHas npakTuka (OpraHU3alMOHHO-YIIPaBICHYECKAst) MPOBOMUTCS JEBITOM TPHUMECTPE
(ouHast popma oOyueHus) u B TpuMecTpe B (3aouHast popma oOyueHus).

6. IINIAHUPYEMBIE PE3YJIbTATBI OBYUYEHHUA ITPU ITPOXOXIEHUN

MNPAKTHUKH
dopMupyeMbIe KOMITETCHITUN [Tnanupyemseie pe3yabTaThl O0yUCHHS HA JAHHOM
(KOJT KOMIIETCHITUH, YPOBCHb ) atane popMHPOBaHUS KOMICTCHITUU
IIK-1. CriocobeH pa3pabaTbiBaTh KOHIIEIIIHIO U IIK-1.1. IlpoBoaWwT cCTpaTerMYecKuii aHAIHU3 U
CTPATETHIO Pa3BUTHUS MPEANIPUATHH Chepbl OIICHMBAET pe3yIbTaThI JeSITEeTbHOCTH
cepBuca OpeNnpuiaTuii  cepbl  CEepBUCA,  BBISIBIIACT

(hakTopHI ycniexa

IIK-1.2. ®opMmynupyeT HampaBieHUS padOT 10
(hOpMHPOBAaHUIO KOHIEMIMM W  peallu3aluu
KOHKYPEHTOCIIOCOOHOH  CTpaTeTMu  pa3BUTHUS
peanpuaTuii chepsl cepBrca
[IK-1.3.OxoHOMHYECKH 00OCHOBBIBACT
KOPIIOPAaTUBHBIC W (DYHKIIMOHATBHBIEC CTPATETUH
pa3BUTHS peNpUATHI cPephl cepBrca

IIK-1.4. VYmeer d>(GhEKTHBHO OCYIIECTBIATH
B3aMMO/ICHCTBUE c cOOCTBEHHUKAMHU u
MapTHEPAMH 0 OW3HECY JIsl JOCTIKCHUS TeNel




CTPaTEerMYeCcKOro0  VIPABICHUS  MPEIIPUATHN
chepsl Typu3mMa
IIK-2. Criocoben ynpaBisTth nporeccom omsnec- | 11K-2.1. Opranmzyer, KOOPJIUHUPYET u

TUIAaHUPOBAHUS, IO CO3/IaHUIO HOBBIX,
PEKOHCTPYKIIMH, PEHOBAIIMY ¥ MOACPHU3AIIUU
CYIIECTBYIOLIUX MPEeaNpUATHil cpeprl cepBrca

KOHTPOJIUPYET JACITEIBHOCTh IO pa3paboTke
Ou3Hec-IJIaHOB B cepe cepBrca

IIK-2.2. YMeer CBOECBPEMCHHO  BBISBIATH
OTKJIOHCHHS B peaju3aluu OW3HEC-IUIaHOB B

C(bepe CCpBUCAa M YNPABJIATH ACATCIBHOCTBIO IO

WX YCTPAHEHHIO

7.CTPYKTYPA U COAEPKAHUE INPAKTUKHU

OO6mmif 00beM MPAKTUKHU COCTABISIET 9 3a4eTHRIX eAMHMII, 324 akaIeMUYECKUX TacOB

BI/IL[LI HpOI/I3B0,HCTBeHHOﬁ pa60TLI Ha MpaKTUKE, BKIIIOYas

Ne Pasnener (aTamsr) DOopMBI TEKYILIETO
o/ NPaKTHKY CaMOCTOATCIIbHYTO pa60Ty CTYACHTOB U TPYAOCMKOCTh KOHTpOIIst
(B yacax)
1 [ToaroToBUTENbHBIN | YUacTHE B YCTAHOBOYHOM KOH(pEpeHInH (2 2 MTOJIHCH B JINCTE
aTan qaca) TIPH TTOTyYCHUH
JTHCBHUKA
[Ipoxoxnenne MIPOU3BOACTBEHHOTO 2 OTHYET I10
WHCTPYKTaka O0OydYaromerocsi mo OxpaHe MIPAKTHKE
TpyJa, TEXHUKE OE30MacHOCTH, IMOKapHOU
0e30MacHOCTH, TPaBWIAM BHYTPEHHETO
TPYIOBOTO pacmopsiaka (2 gaca)

2 OcoOeHHOCTH NzydeHune xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
yIpaBIeHUS Mpoliecca ypaBiICHHUs CEPBUCHBIMH MPAKTUKE
CEPBHUCHBIM MPENPUATHIMHA
MpeNpUATHEM
(TeopeTnyeckuii
BOIIPOC)

3 XapakTeprucTuka N3ydenue uctopuu NpeanpusITUs cepBHUca- 5 OTYET 10
MIPEMPHUITHSA, 0a3bI MPAKTUKH, OPraHW3aMOHHAS MIPAKTHKE
BKJTFOUEHHOTO B CTPYKTYypa YIPaBICHUS TIPS IPUITHS
TIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIBI), MECTO Ha PHIHKE YCIYT
JeSITEeTHOCTH

4 Hanpasnenus N3ydenne HanpaBneHU AeATEIbHOCTH 4 OTYET 110
JESATSILHOCTH MPENPUSITUS CEPBHCA MIPAKTUKE
MPeTPUITHS

5 Ympasienue N3yuenue cUCTEeMBI yIIpaBIICHUS 30 OTYET 10
MPENIPUITAEM JESATSILHOCTHIO CEPBUCHOTO MPEATPHUSITHS MIPAKTUKE
cepBHca (pyHKIIMM yIIpaBIeHUS pa3HBIX YPOBHEH)

6 YmpasieHue HccenenoBanue mporiecca yrpaBiIeHHs 30 OTYET 10
MpoIecCaMu JEeSITeTbHOCTHI0 KOHTAKTHBIX 30H MPAKTHKE
MPENIPUSTUS B
KOHTaKTHOU 30HE

7 [InarupoBanme AHanmu3 TUIAaHUPOBAHUSA JNEATEIHHOCTH 40
JESATSILHOCTH KOHTAaKTHBIX 30H C TOUKH 3pCHUS y4eTa
KOHTaKTHBIX 30H ¢ | TpeOoBaHuii notpedutens. [IposeneHue OTYET 10
YIETOM HCCIIEAOBaHMMA TPeOOBAHMI TOTPEONTES MIPAKTHKE
TpeOOBaHMIA
moTpeouTeNst

8 ExxenneBHas BrimonHeHune nmopydueHus pyKOBOAUTES 186
pabora (6 yacoB B MIPaKTUKH OT TPEATIPUATHS, COOP JUHCBIHI IO

MIPAKTHKE

JCHb

(baKTI/I‘leCKOFO MaTcpuajia




3aKIIOYNUTENBHBIN Amnann3 nH}popMayu, MoAroToBKa 0T4eTa 18 OT4eTr U AHEBHUK
JTan 10 IPAKTUKE 0 IIPAKTHKE,
3amyra OT4eT 110 IPAKTHUKE 2 BBICTYIUICHUE
OTUYETOM
HPaKTUKE
UTOI'O 324

8.TEXHOJIOI'MU, UCITOJIb3YEMBIE HA IPAKTUKE
OcHOBHBIME 00pa30BaTeNFHBIMU TEXHOJIOTHUSIMHE, UCIIOIB3yEMBIMH Ha TIPAKTHKE, SIBIISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;
- 00CyXX/IeHHEe MaTEePHAJIOB MPAKTUKHU C PYKOBOJIUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMH ITPOM3BOJCTBEHHBIX MOIPa3IeiIeHU 0a3bl TPAKTHUKH;
- MPOBEIEHHE 3aIIUTH OTYETA O MIPAKTHKE;
OCHOBHEIMHM BO3MOXKHBIMH HAy4YHO-HCCIICAOBATEIBCKUMU TEXHOJOTHUSIMH, HCIOIb3yEMBIMU Ha
MIPAKTHKE, SBIISIOTCS:
- cOOp Hay4HOI TUTEpaTypHl IO TEMATHKE 3aIaHUS 110 TIPAKTUKE;
- IPOBEICHUE UCCIIEIOBAHUM;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTAaM YYeOHOM MPAKTHKY.
OcHoBHBIME HH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIE3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-TIOJTyYeHHE CTYJIECHTOM HEOOXOIUMOHN yueOHOW MH(OpMAIMK TI0 PYKOBOJCTBOM TPENOAaBaTEINs
WJIH CAMOCTOSTEIILHO
- cOop Matepuaia Ha IPEIIPUATHN B pAMKaX BBITOTHEHUSI 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHUS MTPH MPOBEICHUH MTPAKTHKH.

9.®0OPMbI OTYETHOCTH IO NPAKTUKE
OTueT U IHEBHUK 10 MIPOU3BOJACTBEHHOH NpakTuke (OpraHu3allMOHHO-YIIPABICHUYECKas) ABISIETCS
OCHOBHBIM JIOKYMEHTOM, XapaKTEpU3yIOINM paboTy CTYACHTa BO BpeMs MpakTUKU. OTYET W JHEBHHK
COCTABIISIIOTCSI B COOTBETCTBUH C PEasibHO BBIMOJHEHHOW MPOTrpaMMON MPAKTUKH M COTJIACHO 3aJaHHIO.
OTueT U AHEBHUK PEKOMEHAYETCS COCTABJATh HA NPOTSHKEHUHU BCEH NPAKTHKHU [0 MEPe HAKOIUICHUS
Matepuana. @opmsl OtueTa n JIHEBHUKA IPUBEIEHBI B IPUIIOKEHUAX 1 U 2.
3amura OT4eTa OCYLIECTBIIETCSl B TEUSCHHUE BYX HEJeENb Iocie Hadana ydeOHoro roja B (opme
cobecenoBanust. Ha 3amure OT4ETOB 1O NMPOU3BOACTBEHHOW INPAKTHKE CTYIEHTHI NENAl0T IOKJIAJA 110
cOoOpaHHOMY MaTepHally U OTBEYAIOT Ha YTOYHSIOIIME BOTIPOCH! IIPETOAaBaTesl.
IMpomexxyrounas arrectanust - [ HepeHINPOBAHHbIN 3a4eT.
TPEBOBAHUSA K O®OPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTHUKH OT MHCTUTYTA W 3aIlONHIETCS B COOTBETCTBHH C
paszaenamu.

OTyer No mpakTHKE AOKEH OBITh HameyaTtaH OJHHM IIBETOM (YEpHBIM) HA OJHOW CTOpOHE
CTaHIapTHOrO jucta Oymarun dopmara A4 (kernb 14 m., MexXcTpouHbld mHTepBan — 1,5, rapHuTypa
mpudra — Times New Roman, BelpaBHUBaHUE — 110 LIUPUHE, a03aIHBIH OTCTYIT TO/DKEH - 1 cM mim 1,25
cMm. IlepeHocsl cnoB B Tekcre paOoThl He pomyckatorcs. CTpaHUIBI OTYeTa C PUCYHKAMH U
NPUIOKEHUSIMA JTOJDKHBI OBITH TPOHYMEPOBAaHBI CKBO3HOW HyMmepauueid. CTpaHHIbl paOOTHl cileqyeT
HyMepoBaTh apabckumu 1udpamu. [lepBoii cTpaHutieit SBiIsieTcsl TUTYIBHBIN TUCT. HoMep cTpanuibl Ha
TUTYJIBHOM JIUCTE HE IpocTasisercs. HoMep cTpaHuLbl IPOCTABISIOT B LIEHTPE HUKHEH YacTH JucTa 0e3
Touku. WnmocTpanmy M TaOIHMLBI, PAacHONOXKEHHBIE Ha OTAEIBHBIX JIMCTaX, BKIIOYAIOT B OOLIYIO
HyMepanuio crpaHun paboTel. OOmuii o0bem paboOTHl HoMmKeH ObiTh B mpenenax 10-12 crpanun
meyaTHoro TekcTa (0e3 mpunokeHui). Pabora crmmBaeTcs B mamke-CKOpOCIInBaTerie.

Paznensr oTueTa mpuBeACHBI B CONEpKAaHUU OT4eTa. Paznensl oTyeta HyMepyroTcs apaOCKUMU
mudpamMu ¢ TOYKoW B KoHIeE. KakIplii HOBBIM pas3les HAuMHACTCS ¢ HOBOW CTpaHuIbl. Mexay
Ha3BaHMEM pa3fieia U IMOCIEIYIOUMM TEKCTOM JOJDKHO OBITh OCTABICHO HE MEHEe OJHOIl cBOOOTHOM
CTpokH. B oTueTe He momyckaercs: BbIIEIEHHUE TEKCTA KypCHBOM, MOJIYKUPHBIM WIN HOAYEPKUBAHUEM.
JomnyckaeTcst BbIAENECHUE TOMYKUPHBIM IIPHU(QTOM HA3BaHUH CTPYKTYPHBIX 3JEMEHTOB padoTH. B
oT4yeTe, KpoMe OOILIETPHHATHIX COKPALIeHWH, HCIOJIB3YIOTCS BBOIUMBIE HX aBTOpPaMH OYKBEHHBIE
ab0peBHATYpPHI, COKpPAMEHHO 0003HAYAIOIINE KAKHE-THOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJIaCTEH
3Hanus. [Ipu 3ToM mepBoe ynmoMuWHaHWE TakKuX aOOpeBUATyp yKas3bIBaeTCs B KPYIJIBIX CKOOKaxX MOcCie
MOJTHOTO HAUMEHOBAHUS, a B JAIIbHEHIIIEM OHU YIOTPEOIISIOTCS B TeKCTe 6e3 paciupoBKy.




Odopmiterne Tabmurr. Tabmuiry ciemyeT pacnojiarath B padoTe HETOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIOMHHAETCs BIIEPBBIC, WIIM Ha CIeAyIomIeil crpanniie. Ha Bce TabmuIbl JOKHBI OBITH
CCBUTKM B oTueTe. [Ipu cchulke clieyeT mucaTh CIIOBO «TalJIMIA» C yKa3aHUeM ee Homepa. Haspanwue
TaOJIMIBI, TIPU €T0 HAJMYWHU, JOJDKHO OTpaXkaTh €€ COJNCp)KaHue, ObITh TOYHBIM, KpaTkuMm. Haspanwue
TaONMUIBl CIEAYeT MOMEMATh Haj TaOiuIeil mo meHTpy, 0e3 a0d3alHOTO OTCTyla B OIHY CTPOKY C ee
HOMepoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOIMYCKaeTCsl MEPEHOCUTh Ha APYron
muct (ctpanuiy). Ilpu mepeHoce yacTu TaONMIBI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg gpyrumu dactsmu mumryT cinoBo «lIpomomkeHue» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenne Tabmuttst 1.

OdopMIiIeHHE WILTFOCTPAIUIA.

WNnmoctpanun  (deptexu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC pPACIEYaTKH, JTUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIEe TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIONICH CTPaHUIIE.

Ha Bce mwutrocTpariyu JOMKHEL OBITH JaHBI CCHUTKH B pa0oTe.

Nnmoctpanny, 3a UCKITIOYEHHEM WIDTIOCTPAlUU TPUIOKESHHUH, CIIeyeT HyMEpOoBaTh apaOCKUMHU
nudpaMu CKBO3HOH HyMmeparnmed. JlomyckaeTcs HyMepoBaTh WUTIOCTPALMK B MpejeiaxX IiiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT W3 HOMEpa TJIaBhl U TOPSAAKOBOIO HOMEpPa HILTIOCTPAIIVH,
pasmeneHHBIX TOUKOH (Hanmpumep, Pucynok 1.1).

Ecmm pucynok oxauH, To OH 0603Hadaetcs «PrucyHok 1». CJIOBO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacmnonararoT HocepeIuHe CTPOKHU.

10.00HI ONEHOYHBIX CPEJCTB JJIs1 IPOBEJIEHUA TPOMEKYTOYHOM
ATTECTAIIM OBYYAIOIINXCHA 11O ITPAKTUKE

Komnerenmpu PesynbTatel 00y4yeHHs ITokazarens Kpurepuu oneHuBanus
(ypoBHHU OTICHUBAHUS
c(hopMUPOBAHHOCTH )

(OK-3) cmocobHOCTRIO | 3HATH OCHOBHI | 3HaHHE OCHOB ITonHOE M TOYHOE
K KOMMYHHKAaIlMd B | dKOHOMHYECKHX 3HAHUH B | DKOHOMHUYIECKUX H3J105KEHHE OCHOB
YCTHOH M MUCHMEHHOH | 00JIacTH CEPBHCHOW | 3HaHWH B 00JIACTU | SKOHOMUYECKUX 3HAHUHT
dbopmax Ha PyCCKOM W | IESATECILHOCTH, OCHOBHI | CEpPBUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITAH Ha | JeITEIbLHOCTH JIeSITeJIbHOCTH

IJId pCHICHHA 3a4da4 | pPyCCKOM  A3BIKE, OCHOBBI
MEKIINYHOCTHOTO Hu | MCKIIMYHOCTHBIX

MEKKYIBTYPHOTO OTHOIIIEHHH, OCHOBBI

B3aMMOEHCTBHS HOPMATHBHO-TIPABOBOU

(OK-4) cnocobHOCTh | 0a3bl JEATSITBHOCTH

paboraTh B KOMaHJeE, | IPEINPUATHI CEpBHCa

TOJIEPAHTHO YMETh  HCIIONB30BaTh B | JIeMOHCTpaIus Hanuuue B 1HEBHUKE U
BOCIIPHHUMATD npodecCHOHANTEHON YMEHUS OTYETE BBLIIOJIHEHHOTO
CoLMajIbHEIC, JIEATEILHOCTH UCIOJIb30BaTh 3a1aHusI

STHUYECKHE, KOMMYHHMKAIIHOHHBIE TEOPETHUUECKUE

KOH(EeCCUOHANIbHbIE U | TEXHOJOTMH B MPOIECCE | 3HAHMS JUTs
KyJIbTYPHBIE Pa3iu4usl | 0OCIY)KUBAHUS KIIMEHTOB U | BBIMOJIHCHUS
(OK-5) cnocoGHOCTBIO | B [qWajiore  IepcoHana, | HHIAUBHIYaIbHOT

K CaMOOPIaHU3allMd U | HOPMATUBHO-TIPABOBBIC 0 3aJjaHus

caM000pa30BaHMIO 3HAHUSA

(OIIK-1) 3HaTh OCHOBBI pa3paboTku | JemoHcTpupoBaT | Hanmmume B AHEBHUKE U
CIIOCOOHOCTBIO TEXHOJOTHH mporiecca | b 3HaHUS OCHOB OT4YEeTe  BBINIOJIHEHHOTO
pemats CcTaHAapTHBIE | CepBHCa, OpraHu3anny | pa3paboTKu WHAWBHTyalIbHOTO
3aJauu nporecca cepBuca C | TEXHOJOTHA 3aJaHus
npohecCHOHaIbHOMN YYETOM TpeboBaHMii | mporecca

JeSITeTbHOCTH Ha | TOTPEeOUTENs, OPTaHU3AIMH | CepBUCa,

OCHOBE KOHTaKTHON 30HBI, | OpraHU3aNN

WHPOPMALMOHHOW ¥ | OpraHU3alyu CHCTEMBI | Ipolecca cepBrca

oubmmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYyJbTYpPBI C | MpeaNpHUsITHU CEPBHCA. 30HE

MPUMEHEHUEM YMETB! OpraHu3oBbIBaTh | JeMoHCTpanus




WHPOPMALTHOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHI u c
y4eToM OCHOBHBIX
TpeOOBaHMIA
nH(pOpMaAITMOHHON
0e30IacHOCTH,
HCIIOJIb30BaTh
pa3InvYHbIC UCTOYHUKU
HHPOpPMaLTUH o
00BEKTY cepBHCca
(OIIK-3) roTOBHOCTEIO
OpTaHN30BaTh MPOIIECC
cepBHCa, TMPOBOIUTH
BBIOOD PECYpCOB W
CpEACTB C  YyYeToM
TpeOoBaHUi
nmoTpeduTeNst

(ITK-1) TOTOBHOCTHIO
K OpraHHU3aIuu
KOHTaKTHOU 30HBI
MPEINPUITUS CepBUCa
(IIK-2) TOTOBHOCTH K
TJTAHUPOBAHUIO
MPOM3BOJICTBEHHO-
XO035ICTBEHHOMN
JESATSILHOCTH
MPENIpPHUATUS CepBUCA
B 3aBUCHMOCTH  OT
W3MEHEHUS
KOHBIOHKTYPBI PpBIHKA
17§ crpoca
moTpeduTenei, B TOM
guciae € y4eToM
COLMATbHOHN TOTUTUKH
roCcyJIapcTBa

mpouecCul  CEpBHCA C
HCIIOJIb30BAHUCM
Pa3IUYIHBIX TCXHOHOFHﬁ,
OpraHu30BbIBATH

KOHTAKTHYIO 30HY,

TOTOBUTh MAaTEpHAIbl IS
UCCIIeIOBaHUS, n3y4arhb
TpeOoBaHUsI MOTpeOUTENS
TSt IUTAaHAPOBAHUS
IPOLIECCOB CEpPBHCA

HABBIKOB
yIIpaBIICHUS
npoleccamMmu
cepBuca

TunoBbie KOHTPOJIbHBbIE 32IaHUS UJIM HHBIE MAaTEePHUAJIbl, HEO0X0AMMBbIe 1JIs1 OLlEHKHU
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONbITA JeATEJbHOCTH, XapPAKTEePHU3YIOLIMX ITANbI
(opmupoBaHusl KOMIIeTeHIMI B IIpoLecce 0CBOCHHs1 00pPa30BaTeJILHOM IPOrPaMMBI

ConeprkaHue 3aIaHus dopmupyembie Hctounuk
KOMIIETEHIIUU uHpOpMaIUN

PackpbITh 0COOEHHOCTH YIPaBICHUS CEPBUCHBIM OK-3 OK-4 OK-5 Jlurepatypa yueOHas,
MIPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJHAsI
- IPEJCTAaBUTh COBPEMEHHBIE KOHLEIIUU [IK-1 TIK-2 (BULI AHO BO CKCH,
CEPBUCHOTO MEHEIKMEHTA 5BC IPRBooks)
-BBIJIENIUTH XapaKTePHBIE OCOOCHHOCTH YIIPABICHUS
CEPBHCHBIM NPENNPHITHEM
ITokazaTe HampaBIeHUS NEATEILHOCTH OK-3 OK-4 OK-5 PykoBogutenu u
MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-3 CIIELIMAIUCTBI
- TIEpeYeHb HAINPABJICHUH JESITEIbHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX
- PacKpbITh CYIIHOCTH JEATEIBHOCTHU 10 KaXI0MYy CTPYKTYPHBIX
HAIPAaBJICHUIO noJipa3faeeHUH
IIpencTaBuTh XapaKTEPUCTUKY TPEITTPUATHS, OK-3 OK+4 OK-5 PykoBogutenn u
BKJTFOUCHHOT'O B Iporiecc cepBrucHoi nesrenbHocTH, | OIIK-1 OIIK-3 CTICITAATHCTBI
OTpPa3UTh B OTYETE: [1K-1 TIK-2 COOTBETCTBYIOIIUX




- HCTOPHIO Pa3BUTHSI IPESATIPUSITHS CTPYKTYPHBIX

- MECTO TIPENIPHUSTHS Ha PHIHKE YCIyT oipa3aeeHIH

- OCHOBHBIC YUPEIUTEIbHBIC JOKYMECHTHI

- OpraHU3aIMOHHYI0 CTPYKTYPY YIPaBICHUS

MPEIIPUATHEM

ITokazaTs cucTeMy yIpaBIICHUS IEATEIHFHOCTHIO OK-3 OK+4 OK-5 PykoBogutenu u

CEpPBHUCHOTO MPEANPUATHUSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI

- (hyHKIMHU cIy*0 (OTAETOB) KOHTAKTHBIX 30H [IK-1 TIK-2 COOTBETCTBYIOILUX
CTPYKTYPHBIX
MoJipa3/ieICHUN

ITokazaTe cuctemy ynpaBlieHUs MpoLEecCaMu OK-3 OK+4 OK-5 PykoBogutenu u

MIPEANPHUATHS B KOHTAKTHON 30HE, OTPa3UTh B OIIK-1 OIIK-3 CTICITAATHCTBI

oTUeTe: TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- TOJKHOCTHBIC 0053aHHOCTH TIEPCOHATA CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOJIKHOCTHBIX noapasaeaeHui

WHCTPYKITHI )

M3y4uuTh TUTaHUPOBAHUE ACATSIBHOCTH KOHTaKTHRIX | OK-3 OK-4 OK-5 PykoBogutenu u

30H C y4eToM TpeOoBaHui morpedburens, orpasuth B | OIIK-1 OITK-3 CIIELIMAIUCTBI

oT4ere [IK-1 TIK-2 COOTBETCTBYIOIIUX

- aHaIM3 IUIAHOB AESTEIHFHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3pEHUS yueTa TpeOOBaHUH MOTpeOUTENs noapasaeaeHui

- IPOBECTHU UCCIIEIOBAHUE UCTIOIb3YEMBIX

WHCTPYMEHTOB ISl U3y4YEeHHS TPeOOBaHHUN

MOTPEOUTES

- pa3paboTaTh NepeYeHb HHCTPYMEHTOB JIJIS

H3ydeHHS TpeOOBaHUHN OTPEONTEIIS

Exennernas pabota (6 9acoB B JIeHB), OTPA3UTh B OK-3 OK+4 OK-5 PykoBogutenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIUAINCTEI

- BBITIOJTHEHUE MTOpyUYeHUs pykooautens npaktuku | [1K-1 [TK-2 COOTBETCTBYIOIIUX

OT MPENIPUATHS CTPYKTYPHBIX
MoJpa3/ieICHUN

MeToau4yeckne MaTEPHAJIbI, ONPeEAeIA0NINE MPONeTyPhI OIleHUBAHUS 3HAHUI, YMEHHI1, HABBIKOB
U (M11) ONbITA JeATeTbHOCTH, XapaKTePU3YIONIUX ITANbI JOPMUPOBAHUSI KOMIIETEHIIHIA.
Onenka chOPMUPOBAHHOCTH KOMIIETCHIIUH TI0 TMPAKTHKE, MPOBOAUTCS B (POpPME TEKYIICH H
MPOMEKYTOUHON aTTecTalinu. TeKyIui KOHTPOJIbh YCIEBAEMOCTH MPE/IOaracT OCHKY PYKOBOIUTEIIEM
NPaKTUKH OT MPOQWILHOW OpraHU3allMy KaXIOTO dTana MPaKkTHKH ¢ OTMETKOW B pabodeM rpaduke
MPOBEJICHNS PAKTUKU «BBITIOTHEHOY /«HE BBITOITHEHOY.
[IpomexyTouHas aTTecTalys Mo MPAKTUKE MPOBOUTCS PYKOBOAUTEIEM MPAKTHKH OT HHCTUTYTA.
[Iponemypa mpoBeneums mudepeHITMPOBAaHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA H
JTHEBHUKA C UCTIOIb30BaHeM «KpHuTepreB u MIKabl OLEHKH OTYETa TI0 TIPAKTHKE».

KpuTepun n mxana oueHkn J1updepeHIMPOBAHHOIO 3a4eTa M0 NPaKTHKe.

Onenka XapaKTepnchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OTtaununo —COOTBETCTBHE COCPIKAHUSI OTYETA MPOTPaMMe POXOKICHHSI TPAKTHKY;
— COOJTIOICHBI BCe TPpeOOBaHUS OPOPMIICHHUS OTUETA,;

—WHIWBUIYaILHOE 3aJIaHIE PACKPBITO MOJIHOCTHIO;

—He HapyIlIeHbl CPOKH CJIA4H OTYETa U JIHEBHUKA IO MPAKTHUKE.

Xopomio — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTPaMMe MTPOX0KICHUS TIPAKTUKY;

— co0u0IeHBI Bee TpeOoBaHus 0HOPMIICHHUS OTYETa;

— WHAMBHyaJIbHOE 3aJ]aHie PACKPHITO TIOJHOCTHIO, OJTHAKO UMCIOTCS 3aMCUaHVIs,
— HE HapyIICHBI CPOKH CIIa4YM OTYETA U JHEBHHKA I10 MPAKTHKE.

YnoBaersopu- — COOTBETCTBHE CO/CPKAHMS OTUETa MPOrpaMMe POXOKIACHHSI TPAKTUKU
TeJAbHO - He coOJI0IeHbI Bce TpeOoBaHus 0(OPMIICHHS OTYETa,

— UHIUBHUIyaJbHOE 3aJJaHHUE PACKPHITO HE MOTHOCTHIO;

— HapyUICHBI CPOKH CAaYM OTYETA.




HeynoBnerBopu- —HE COOTBETCTBHUE COJICPKAHUS OTUETA TIPOTPaMMe MTPOXOKIACHUS PAKTHKH;
TeJbHO — He COOJTI0IeHBI Bce TpeOoBaHMS 0(DOPMIICHHS OTUETA;

— MHUBHTyaJbHOE 33J[aHUE HE PACKPHITO;

— HapYIICHBI CPOKH CAAYU OTYECTA.

11.YYEBHO-METOJIUNYECKOE U THOOPMAIINOHHOE OBECIIEUEHUE ITPAKTUKU

A)yueOHas nuteparypa:
1.BaeeBa E.O. DTuka W KyJabTypa yNpaBiIeHHS B COIUATBHO-KYJILTYPHOM CEPBHCE U Typu3Me [DIIEKTpOHHBIN
pecypc]/ Baneera E.O.— DnektpoH. TekcToBbie nanHble.— CapatoB: Al [Tu Op Menma, 2015.— 142 ¢.— Pexum
nmoctyna: http://www.iprbookshop.ru/31938.html
4. Mamemmaa H.A. MeHeIDKMEHT B cepBHce [DIEKTPOHHBIH pecypc]: ydeOHoe mmocobue s OakanaBpoB/
Mansmmaa H.A.— 3nekTpoH. TekcToBble nanHbple.— M.: JlamkoB u K, Ai [Tu Op Memua, 2017.— 252 c.—
Pexum noctyma: http:// www.iprbookshop.ru/49845 .html
5. Mantoxun U.C. CepBucHast AesTENbHOCTh [DINEKTPOHHBIA pecypc]: KoHcmekT jiekuuit/ Manroxun M.C.—
DOneKTpoH. TeKcToBble nHaHHble.— Camapa: CaMapcKuii TOCYJApCTBCHHBIH —apXUTCKTYPHO-CTPOUTEIBHEII
yauBepcureT, 95C ACB, 2014.— 64 ¢.— Pexum noctyna: http://www.iprbookshop.ru/29794.html
6. Onomuenosa E.B. Crparernueckuii MEHEIKMEHT [DIEKTPOHHBIH pecypc]: METOAMYECKHE PEKOMEHIALUU MO
BBHIMTOJTHEHUIO KypcoBO# pabotel/ OmomdeHoBa E.B.— D3nekrpoH. TekcToBble nanHbie.— M.: Poccuiickas
MEXIyHapodHAss aKaJeMHus Typu3Mma, YHHBepcuTeTckas kHura, 2016.— 80 c¢.— Pexum npocryna:
http://www.iprbookshop.ru/51870.html
7. Pynenko, JI.JI CepBucHas nesTebHOCTD: yueb.mocobue / JI.JI.Pynenko. — M. : JlamkoB u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBHCHas NEATENBHOCTD [DIEKTPOHHBIN pecypc]: yuebHoe nocoome/ Pynenko JI.JI.— DiekTpoH.
TekcToBbie JaHHBble.— M.: JlamkoB um K, An Ilm Dp Memma, 2012.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/4968.html
9. Pynenko JI.JI. CepBucHas nesTeabHOCTh [ DNEKTpOHHBIN pecype]: yueoHoe nocodue/ Pynenko JI.JL.— DnexTpoH.
TekcToBble JaHHble.— M.: JlamkoB u K, Al Ilm Dp Memua, 2017.— 208 c.— Pexum nocryna:
http://www.iprbookshop.ru/57229.html
10. CepBuCHas NesATENBHOCTh [DNEKTPOHHBIN pecypc]: yueOHoe mocobue/ B.A. ®@ypcoB [u np.].— DiekTpoH.
TekcTtoBble nanHble.— CraBponons: CeBepo-KaBkasckuil ¢enepansublit yausepcurer, 2015.— 148 c.— Pexum
nmoctyna: http://www.iprbookshop.ru/63244.html
11. YexmapeBa [.B. CepBucHas JesATEIbHOCTh [DJIEKTPOHHBIA pecypc|: ydeOHO-MeToaudeckoe mocodue/
UexmapeBa ['.B.— OnektpoH. TekcToBble maHHBIe.— HoBocmbupck: HoBocmbupckuii rocymaapCTBEHHBIH
TexHudeckui yauBepeuteT, 2011.— 40 ¢.— Pexwum moctyna: http://www.iprbookshop.ru/47716.html
12. Yepkammnu [1.A. CtpaTterus ynpapieHUs1 B3auMOOTHOIeHUsIME ¢ kiueHTtamMu (CRM) [DnexTpoHHBIH pecypc]/
Yepkamma [1.A.— DnexTpoH. TekcToBbIe naHHbie.— M.: MHTepHET-YHUBepcuTeT MHpOpMarmoHHbix TexHOMOTHiA
(MUHTYUT), 2016.— 420 c.— Pexxum noctyma: http://www.iprbookshop.ru/52212 html

b) mporpammuoe obecrieueHne, HHGOPMAITMOHHO-CITPABOYHBIEC CUCTEMBI U PECYPCHI CETH
«MHTEpHET»:

I[porpamMHoe odecnieyeHmne
Microsoft Windows — OniepanimoHHast cucteMa
Microsoft Office — O¢ucHoe nporpamMmmHoe oOecrieueHre (TEKCTOBBIN peakTop, TAOJWYHBIN peaaKTop,
peIaKTop Mpe3eHTAIINi, TOYTOBBIA KIIUEHT)
[podeccuonanbHbie 6a3b1 JAHHBIX
MexnayHapoaHast pedepatuBHas 06a3a xypHanoB u crateir Web of Science —
https://www.clarivate.ru/products/web-of-science/
HNudopmanmnoHHble CIPaBOYHbIE CHCTEMBI
CnpaBouHo-mipaBoBasi cucteMa «Koncynsrantllimtoc» — http://www.consultant.ru/
Touckogvie cucmemut
ITouckoras cuctema Google — https://www.google.ru/
[Mownckoras cucrema Yandex — https://www.yandex.ru
[ouckosas cucrema Rambler — http://www.rambler.ru
HNuTepHeT-pecypcnl
Enunas kosuieknus U poBbIX 00pa30BaTeNIbHBIX pecypcos - http://school-collection.edu.ru/
OnexrponHas 6nbnuoreka «Bce yaeOHukn» - http://www.vse-ychebniki.ru/
Hudposoii odpazoBatensHbIi pecype IPRsmart» - http:// www.iprbookshop.ru/
Hayunas snextponnas Oubnuoreka - http://www.elibrary.ru/




ITopran oTKpHITEIX JaHHBIX — https://data.gov.ru/
Hayunas snextponnas oudnuoreka «Kudepnenunkay - http://cyberleninka.ru/
HarmonanbsHas Dnexrponnas bubmuorexa (HOB)- https://rusneb.ru

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKH
MartepranbHO-TEXHHYECKOE OOECTIeueHNE CEPBHUCHBIX MPEINPHUATHN: TEXHOJIOTHYECKOe 00OpYyIOBaHUE

MPEIPUATHS, BKJIIOUEHHOTO B TMPOIECC CEPBHUCHOW JEATEIBHOCTH, BBIXOI B cUCTeMy WHTepHeT;
oHCHBIC TOMENICHUS! CEPBUCHBIX NPEANPHATHH, COOTBETCTBYIOIIUE JCHCTBYIONIMM CAaHUTAPHBIM U
MPOTHUBOIMOXKAPHBIM HOpPMaM, a TaKkKe TpPeOOBaHUSAM TEXHHUKH O€30MaCHOCTH TMPH MPOBEACHUU
MIPOU3BOJICTBCHHBIX padoT.



[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIEI'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

JHEBHUK

MPOU3BO/ICTBEHHON MPAKTUKH
OpraHu3alMoOHHO-YIIPABJICHYECKAs] PAKTUKA

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpaenenue noocomosxu 43.04.01_Cepesuc (Ynpasnenue npoyeccamu oocayscusanus)

IIpooonsicumenvrocmos npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«___ » 20 e

Cpoxu npoxosicoeHus NpaKmuku ¢ « ___ » 20 2.no«_»

20 2

PyKO@OC)Mmeﬂb npakmukKu ont opearnusayuu

(momxHOCTH, @.M.0. MOATIHCEH)

Pykosooumenv npaxmuxku om uHcmumyma

(momxHocTh, ®.11.0. noanuce)

CraBponosb, 20 T.
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JHEBHUK ITPAKTUKHU

1. Conep:xaHue NPaKTHKH

Bunpr yaeOHOM nesTebHOCTH Ha

[Tmarupyemsie pe3yabTaThl

MIPAKTHKH
Ne MpaKTUKE, BKITtOYAst p
Paznensl (3Tansl) npakTUKA
/i CaMOCTOSITEIBHYIO PabOTy U 00BEM
(B yacax)
1 IToaroToBuTENBHBIN 3Tan | YuacThe B yCTAHOBOYHOM JIHEeBHUK U OTYET 10 MPAKTUKE

koH(pepennnu (2 yaca)

[IpoxokaeHne TMPOU3BOICTBEHHOTO
WHCTPYKTaXXKa 00ydJaromerocsi Io

OXpaHe TpyZa, TEXHUKE
0e30macHOCTH, TTO>KapHOI
0e30macHOCTH, TIpaBUIaM
BHYTPEHHETO TPYZOBOTO

pacnopsiaka (2 gaca)

®dukcamss B OHEBHHUKE IIO
MTPaKTHKE

2 [Ipown3BOACTBEHHBIH dTAIl

N3ydenne xapakTepHbIX
0CcOOEHHOCTEH TIpoIiecca
YIpaBICHUS CEPBUCHBIMHU
MIPEATPUATASIMH (5 JaCOB)

OTYECT I10 ITPAKTHUKE

Nzydenune ncropun npeanpusThs
cepBuca-0a3bl MPaKTHKH, MECTO Ha
pBIHKE ycIyT (5 4acoB)

OTYECT I10 IMTPAKTHUKE

N3ydenue HampaBieHUM
JEeSTebHOCTH TPEAIPUSTHS
cepBuca (4 JacoB)

OTYECT I10 IMTPAKTHUKE

WzydeHue cucteMbl yIpaBiIcHHAS
CEPBUCHBIM MPEANPHUITHEM
(opranm3amoHHas CTPYKTypa
YIpaBICHUS MPESANPUITHEM
(cmyx0b1, OTIENBI), QYHKITHH
YIIpaBJICHHS pa3HBIX ypoBHE#) (30
4acoB)

OTYCT 10 MPAKTHUKE

3 3aKIIOUUTENLHBINA JTAll

AHanu3 uH(popManuy, TOAr0OTOBKA
otyera 1o npaktuke (18 gacon)

HHCBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OTYeTa MO TMpakTuke (2
yaca)

BI)ICTYHJICHI/IC Ha 3a1uTC OT4YCTa
I10 IPAKTHUKE

4 WunuBumyansHoe
3aJlaHUE Ha TIPAKTUKY

HccnenoBanue npoiiecca
yIpaBIeHUS JESTSILHOCTHIO
KOHTaKTHBIX 30H (30)

OT4eT 1Mo IpaKTHKE

AHanmu3 Tporecca IUTaHUPOBAHUS
JIeSITEIBHOCTH  KOHTAKTHBIX 30H C
TOYKHM 3pCHHUs ydeTa TpeOoBaHUI
niotpedurens. (40)

OT4eT 1Mo IpaKTHKE

AHanmu3  Tporecca  MPOBEACHUS

OT4eT 1Mo IpaKTHKE

WCCIIEOBAHUHN TpeOOBaHMA

moTpeOuTENs

Brinonnenue nopyueHust | JIHEBHUK 1O MPaKTHKE
PYKOBOAMTENS MIPaKTHKH oT

npeanpusTus, coop QakTuueckoro
Matepuana (186)

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBano:

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

/N.0. Gamunus/

/N.O. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBEICHUS
1 HNHcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, TPaBUJIaM BHYTPEHHETO TPYAOBOTO pacHopsIKa
2 W3ydenune ocobeHHOCTEN YIpaBICHUS CEPBUCHBIM MPEATPUATHEM
(Teop. Bompoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIYT
4 N3ydenune HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapieHUs A€ATE€IbHOCTBIO CEPBUCHOIO
PEITPUITHS
UccnenoBanue npoliecca ynpaBieHHs ACSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUS ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydyeTa TpeOOBaHUM MOTPEeOUTENS.
8 AHanM3 UHCTPYMEHTOB ITPOBEICHUS CCIICIOBAHUN TPEOOBaHMI
oTpeOuTEes
9 NunuBuyanbHOE 3a1aHUE HA PAKTUKY:

HccnenoBanue mporiecca ympaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca MJIaHUPOBaHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKH 3pPEHHUs ydeTa TpeOOBaHU noTpeduTes

AHanu3 mporiecca IpOBEICHHS UCCIICIOBAaHUN TPeOOBaHMI
noTpeduTens

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3alUuu

2. E:xxenneBHas padora

/N.0. Gamunus/

/N.0. Gamunus/

Jennb Hara Coaep:xanue padoThI OtMmeTtka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU
1
2
3
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3. XapakTepucTUKa Ha 00y4a0UIerocs Mo 0CBOCHUIO 001X U NPodecCHOHATBHBIX,
B TOM 4mucJie 001menpodeccuoHAJIbHbBIX KOMIIETEHIIMA B ePUOJ MPOXO0KIACHUS MPAKTHKH

PykoBoauTens IpakTUKKU OT OpraHUu3aluu

OO0NHCHOCNb noonucey U.0. Damunus

13



[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA OPT"TAHU3ALIA
BBICHIEI'O OBPASOBAHMSI
CEBEPO-KABKA3CKHWHN COIUUAJIbBHBI UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT

Kadenpa nHoCTpaHHBIX S3BIKOB U TypU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

ODFaHI/IBaHHOHHO-VHDaBHGHqGCKaH

(THI IPAKTUKH)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyZAEHT(Ka) Kypca

HaIpaBJICHUS TIOATOTOBKU

43.04.01 Cepsuc (YmpasieHue mporeccamu
00CITy>)KMBaHUS)

TPYIIIIBI

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

NOORUCH, paMunus U UHUYUATLL, OOJIHCHOCTb

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUAbL, OOAHCHOCHL

O1eHka 1o npakTHUKe:

OIICHKa IoAIMUCh

« » 20 T

CraBponosb, 20 T.
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COJEPXXAHUE

OcoOeHHOCTH yNIpaBIEHUS CEPBUCHBIM TMPEANPUATHEM (TCOPETHUCCKHIA
BOIIPOC)

(cooepoicanue ynpasieHyecKko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpagieHus cepsuCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUSMUEM)

XapakTepucTuKka TMPEANPUATHS, BKIIOYEHHOTO B MPOIECC CEPBUCHOM
NEeSATeTLHOCTH

(opeanuzayuonno-npasosas ¢opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUU NPEONPUAMUSL, MECMO HA PbIHKe YCly2)
HamnpaBnenus nesteapsHOCTH MPEATPUSITHS

( codeporcanue nanpasnienuil 0esmenrbHoCmu)

VYnpaiieHue npeanpusTieM CEepBHCca

(opeanu3ayuoHHas CMpPYKmMypa YnpasieHuss npeonpusmusi (Cryxicouvl,

omoeinbl), PYHKYUU YNpasieHus pasHvlix yposHell)

YnpareHue nporieccaMu MPEeANPHUSATHS B KOHTAKTHON 30HE

( npoyecc ynpasnenus 0esimeibHOCMbI0 KOHMAKMHBIX 30H)

[InanupoBanue MEATETLHOCTH KOHTAKTHBIX 30H C Y4Y€TOM TpeOOBaHUM
noTpeOuTENs

(npoyecca NIAGHUPOBAHUS 0esIMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeobumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosaruti nompeoumens)
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